than courts

by Catherine Shanahan

PURSUING compensation
‘claims through the Personal
Injurjes Assessment Board
(PIAB) is four times faster,
and 70% cheaper than going
to court, according to the
PIAB.
~ In addition, compensation
paid through the PIAB was
at the same level of awards
made in court because both
systerns use the Book of
Quantum as a: guide to
compensation levels for par-
ticular injuries, the PIAB
has claimed.

A total of 8,200 personal
injury claimants benefited
from €181 million in PIAB

awards last, year, a 47% in-.

crease on 2006, According
to the PIAB, the speed of
delivery — more than two
years quicker than going to
court — and the reduceg le~
gal costs resulted in savings
of €40 million last year.
PIAB chief executive Pa-
tricia Byron said the figures
clearly showed “the sustain-
able benefits of the non-
adversarial model”.
~ “PIAB is not just. faster
and 'more efficient, but
claimants  benefit

awards at the same level as

the courts whilé avoiding
the stress of a court appear-
ance, this is not to be under-
estimated” said Ms Byron.
However, Stuart Githooly,
chair of the Law Society’
litigationi * committee, said
approximately half of the
claims lodged . with PIAB
were not processed by the
board bécause either the
person against .whom the
clim was made chese in-

stead to go to court or be-
cause the insurance compa-

n?r. settled  with  the
clatmant. . '
#Of the remaining 50% of

clims that'do go through,
two in five are turned down
by one of the two partics to

the claim and it can then go

.to- court, This adds another
layer to' the claim process

and to- the cost” said, Mr
Gilhooly,

He said up to 95%of
“claimants that go - to the

PIAB use a solicitor.

Mr Gilhooly also disputed
the claim that PIAB, awards
were qn a par with court
awards, © . - .
" “The majority who turn
down the PIAB award,
which is not binding, and
opt to go to court, get high-~
er awards in cour;,”fhe said.
“ The number-of claimanits
who gb to court is likely, to

reduce farther this year fol-

lowing, 2 legislative change
that makes chimants who

reject PIAB. awaids,’ but’

subsequently - fail to secure
higher - awards in- .court,
ha%le for the legal costs aris-

ing. . . - - )

OgPlAB éan_ be contacted
direcdy at it Helpline,
Lo-Call - 1890 829121

.begween 8am and 8pm from

Monday to Saturday or by
post to PIAB, PO Box 8,
Clonakilty, Co Cork.- -~

-would have taken three

Examples Qf savings

SUSAN'S STORY o
Susan was out socialising:
with friends when she was .
knocked to the ground by
unruly.patrons’in a night- -
club. As a'result she suf-.

“fered a serious hip injury. .

Eollowing review of the ini-
tial medical report submit-
ted with Susan's claim;
PIAB referred ter to its
independent medical panel
for a further opinion..

PiAB processed Susan’s

-glaim within the

nine-month timeframe,
.awarding compensation of
£44,000 at a delivery cost
of €1,340, Under the old
litigation system, Susan's

"award would have-cost

circa€20,200 to deliver and
yesdrs, -
SEAN'S STORY |

Sean was traveling home
from workin & minfbus
when it suddénly braked.
Sean sustained a soft tis-
sue injury to hig neck and
back and was out of work _
for soine time as a result.
PIAB referred Sean to its
independent miedical panel
of experts for further as- ..
sessment and review of
the full impact of his"
injuries, - -

" PIAB awarded Sean |
£13,600 compensation‘at a
delivery cost of €1,180, His
claim was processed withs
in the nine-month tirrie-
framé. Under the old litiga-
tion system, it would have
taken three years to pro-
cess Sean's claim at a cost
of circa €6,200 E



55731 . 8200} - +47%
€1153m| €18Im|  +56%
€20,689 | €22,057- +1%
6,7 months v'3 years. (pre-PIAB)




