Female slips,
trips and falls
most common

liability claim

by Caroline O'Doherty
FEMALER customers who sﬁé:ped.
tripped or fell in shops made up
the most common public Hability
claim handled by the stare mjuries
board last year,

Victims were more likely 1w
come from Dublin or Munster
than elsewhere, they most often
suffered 2 sprin or flactue and
they got on avemge €23,143 in
compensation.

The nature of mishaps in public
%hces was_observed by Injuries-

oard.ie, formerly the Persomal
Injuries Assessment  Board,
which determined 1,443 swueh
cases  last  year, mmiking  awsrds
rotadling €33 midlion.

Chief gxecudve Patricia Byron
said the board, in place since 2004,
was saving €100 million a year
cwmg‘md with the pn‘a;;?/s‘zem
which almost always invel l?a]
proceedings, solicltors fees and a
trip to court.

he said further sovings could be
made through reduced compensa-
vion payments and lower insurance
Ewmmnm for both customers and
usinesses i improved  accident
prevention measures were taken
and sxd the board’s latest rescarch
was designed ro help,

“The findings are  especially
valuable to health and safely pro-
fessionals in their risk asessmuents
and enabe scarce resources to be
focused on the most critieal arvss,

“Bven duting difficult economic
times, investing in accident pre-
vention can save money for organ-
isations that enjoy a sigaificant
public footfall on their property”

The board also handles ers;g!uycr
Kability claims of which 74% arise
out of workplace accidents involv-
ing male employees but when it
comes to public liability, the oppo-

site #5 the case with 72% of

clatmants being ferale,

Shops were the most common
place for a public Habllity accident
1o happegs, accounting for 25% of
injarics, followed by amenities un-
det Tocal swhority contrel (24%4),
Hotels, pubs, nighwelubs and
restautants came  next (19%),
followed by public transport and
?8‘%1' stateb conn;l]led services

, Byms, beauty sajons, cincrnas
and other Jeisure gcilitics {7%6) and
education and health facilites

(3%1).
Slips, trips and falls were by fr
the most common type of seci-
den, accounting for 65% of in-
Juries, while 9% were caused by
falling or ?ing objects and the
rest were 2 fairdy even mix of cuts,
buorns, scalds, asseubts, poisoning,
animal bites and allergic reactions.
Injuries were mainly  sprains
€42%3, fractures (33%), bewising
32%), lacerations CLBO%), saporfi-
ctad (1336) and psychological {5%),
and 57% of awards were under
@20.0380\&*1'\3]6 just 0.5% exceeded

Risk of aceident increased with
age with close to hall of all awards
gzing to people over #5 even

ough they make up only a third
of the population. Geography akso
plaarcd a'part as residents of Dublin
and Mumser were 32% and” 21%
more Hkely 1o receive an award
than cleimants fom elsewhere,

Cautionary tales:
Injury board cases

Sample cases handled bty
InjurissBosrd.ls:

& Waurg, a housewife in her
80s, tripped and fell bver a
collapsed steel clothes rail ina
shop, cutting her hand, teg and
foot, The fall aggravated s per-
vious tendon problem and she
needed surgety. She had diffi-
culty walking for any period of
tirme and suffered Trequem
pain. She recaived €27,000.

& Fiorw, 2 chef in her late 30s,
walked inte the unmarked
glags door of a grovery store,
sugtairdng lacerations around
her eyos and brulsing o her
faca and noge. She siill gets
Intermitient nossbleads, She
was awarded 4,200,

B Adam, 10, was attacked by
the dog of friends. He sus-
tained deep ouis to his arm
and wag left with roarring, He
was awarded €19,040,

# Offics sxooutive, Barry, In
his 208, slipped on spitled Ice
cream on a tled cinems foyer,
breaking a finger and suffering
ligarment dartage o his wrist,
He could not work for six
waaks and had trouble with
driving and computar wark,
He was awarded €30,000,

8 Tess, a childminder In her
503, fell vver a footpath left
uneven after road works. She
fractured heor shoulder, has
besn unable to return to work,
requires homs help and has
had to mske renovations to her
home to adapt 1t to her needs,
Her award wag €85,000,
P R e



