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for injuries suffered in a
public place, figuyes reveal.
Out.of 2,860 . awd
against  businesses, - state
agencies and Jocal authori-
ties more than 70% vrre

made to women.
Sligs, trips, falls and other
injuries cost private: busi-

nessés and thie. Govertiment -

€65 million in coripensa-
ton pay-outs = over two
years; figures from the In-
. juries Board have revealed.
Compiled” in detail for
the .first tithe, the réport

shows that 1,368:awards for -
public Lability claims wore -

made in 2007, and 1,491 in "
2008,

Slips, trips and flls ac-
count for almost 70% of
personal injuries in public
places stich as shops, pubs '
and cinemas. Accidemits in
privately owned establish-
ments accounted for 56% of
public  Hability -mishaps,
with almost -one in four’
occurring in a retall outlet,
one in five {19%) in 2
pub/nightclub  or  restau-
rant, and 13% in. leisure
facilities such as sports clubs
and cinemuas.

More than a quarter of
awards were made against
local authorities.
~ Of the 2,860 peaple who
tnade suctessful claims, 55%
received léss than €20,000,

while 32% were paid

between €20,000 ‘and

€38,000 for their injuries.
Residents of Dublin were

"~ food poisoning (1%).

of awards are made to women

3% iore likélg t0 Teteive
att-award for public liability,

- while -Munister. - fesidénts

were 10% tnore likely to do
so, based on national aver-

_ age figures.

gures. i
"Head of  the Injuries

" Board, Patricia Byron, taid

companies should not be
tempted to scale back on
safety measures. for financial

reasons. .
“During  these - tough
econhomic ‘tmes, some

compandes ‘and organisa~

 tions who admit the public .
- to their -facilities may -be

tempted to cut their invest=
ment i health and safety:

That kind of approach; can -

backfire, particulary, if you
operate in a-very competi-
dve and
sphere such as retail” i

Other camses for people

- seeking . payment. included |
being stfuck by a falling or -
flying object (11%), being.

injured by machinery (5%},
'blems/s‘c;ﬂding (2%) and

Most' common ifjuries
were sprains (40%) bruisin,
(32%), fractares (29%) am
lacerations {25%).

Ms Byron said it was

_-timely for public and pri-

vate sector organisations
alike to review the measures
they have in place to pre-
vent accidents across retail,
hospitality, leisure and pub-
lic spaces. .

“Accident prevention is
always important and
ensuring your custorners
enjoy a safe environment
can save motiey in the long
run, Consumers must also

accideiit-prone

take résponsibility for acci-

..dent prevention arid be vig-

ilafit to-the fisks they face”
Case study
VWHILE out shopping one
morning, Theresa, a retired
lady In her 605, tripped
over i uneven footpath-
and fell heavily,

X-rays revealed that she
had bioken-her élbow in
two placgs. -

Theresa.sufféred nerve
_dairiage somiplications
and,-unforfunately, will not
‘meke a full récovery from
her injuries and Wwill not

. racover full movement of

het dominant arm.

This has had an adverse
-affect on ber home and
social life. ]

Theresa submitied a
compensation claim
through injuriesBoard.ie

- and her claim was deait
with within the nins-month

_ tirne frame,

~In light of the severity
of her injuries, the
board awarded Theresa
€70,000 in gensral
damages for her pain
and suffering.



